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English version 

1)  access the reset password page (link «Ripristina Password» on the login page of the Reserved Area) 
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In the following screenshots the procedure to reset the password of a Reinsurance account: 



English version 

2)  insert the userid in the format domain\userid (es. partners\RI123456XX) and click on «Go to next step» 
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partners\RI123456XX 



English version 

3)  an e-mail containing the link to reset the password will be sent 
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partners\RI123456XX 



English version 

4)  e-mail containing the link to reset the password 
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MARIO ROSSI 



English version 

5)  access the link contained in the e-mail and click on «End procedure» 
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6)  an e-mail containing a new temporary password will be sent 

MARIO ROSSI 

MARIO ROSSI 



English version 

7)  e-mail containing the new temporary password to login to «Area Riservata Riassicuratori» 
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MARIO ROSSI 

Password1 

PARTNERS\RI123456XX 



Versione in lingua italiana 

8) at the next login to «Area Riservata Riassicuratori» (pic. 1) the temporary password sent by e-mail has to be changed (pic. 2). 
ATTENTION: do not digit the string PARTNERS\  (indicated in the e-mail) into the textbox Username. 
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pic. 1 – Login pic. 2 – Change Password 


