
 

UNIPOLSAI STANDS ALONGSIDE THE POPULATION AFFECTED 

BY THE FLOODS IN EMILIA ROMAGNA 

 
 

A structured action plan has been launched aiming to: 

 

• facilitate the management of claims 

• grant significant extensions and delays 

• give adequate, prompt response 

 

Bologna, 17 May 2023 

 

UnipolSai has launched a structured and integrated action plan for the benefit of the population 

affected by the recent flood events in Emilia Romagna with the aim of supporting customers and 

agencies residing in the areas affected by the floods. 

 

In a difficult context where people are suffering, UnipolSai undertakes to facilitate claims 

management, grant significant extensions and deferments and give adequate, prompt response by 

activating the toll-free number 800 754646. 

 

In detail, the plan of initiatives in favour of the communities affected includes: 

 

 

Non-Life Sector 

 

• Extensions and deferrals: extension of the default terms from 15 to 90 days for expiries 

between 1/5/2023 and 31/7/2023, three-month deferment of the monthly portfolio 

automatic mechanisms (reversals, blocks, charges), suspension of recovery activities for 

deductibles not yet repaid and of premiums in arrears until 31/7/2023. 

• Self-certifications to replace documentation normally necessary. 

 

 

Life Sector 

 

• Extension of premium payment terms from 30 to 90 days for premiums due between 

1/5/2023 and 31/7/2023. 

• Reactivation of contracts extended from 6 to 12 months, until 30/9/23, without any request 

for further health checks or further statements on the state of health of the insured. 

• Suspension of redemption penalties until 30/11/2023. 



 

These actions are addresses to customers residing in the following municipalities in Emilia-Romagna: 

Bagnacavallo (RA), Bologna (BO), Brisighella (RA), Budrio (BO), Castel Bolognese (RA), Castel San 

Pietro Terme (BO), Cesena (FC), Cesenatico (FC), Conselice (RA), Cotignola (RA), Faenza (RA), Forlì 

(FC), Imola (BO), Medicina (BO), Molinella (BO), Mordano (BO), Massa Lombarda (RA), Sant’Agata sul 

Santerno (RA), Solarolo (RA), Riolo Terme (RA), Gatteo a Mare (FC), Savignano sul Rubicone (FC), 

Riccione (RN), Castel Guelfo di Bologna (BO), Castel del Rio (BO), Fontanelice (BO), Russi (RA), 

Mercato Saraceno (FC), Castrocaro Terme e Terra del Sole (FC), Castenaso (BO), Ozzano dell’Emilia 

(BO), Pianoro (BO), Gambettola (FC), Santarcangelo di Romagna (RN), Meldola (FC), Lugo (RA), San 

Lazzaro di Savena (BO). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

UnipolSai Assicurazioni 
UnipolSai Assicurazioni S.p.A. is the insurance company of the Unipol Group, Italian leader in the Non-Life Business, in particular in the MV 

and Health businesses. Also active in Life Business, UnipolSai has a portfolio of over 10 million customers and holds a leading position in the 

national ranking of insurance groups with direct income amounting to €13.6bn, of which €8.3bn in Non-Life Business and €5.3bn in Life 

Business (2022 figures). The company has the largest agency network in Italy, with more than 2,300 insurance agencies spread across the 

country. UnipolSai is also active in direct MV insurance (Linear Assicurazioni), transport and aviation insurance (Siat), health insurance 

(UniSalute) and supplementary pensions and covers the bancassurance channel (Arca Vita and Arca Assicurazioni). It also manages 

significant diversified assets in the property, hotel (Gruppo UNA), medical-healthcare and agricultural (Tenute del Cerro) sectors. UnipolSai 

Assicurazioni is a subsidiary of Unipol Gruppo S.p.A. and is also listed on the Italian Stock Exchange. 

 

Unipol Gruppo 
  

Media Relations 

Fernando Vacarini  

T. +39 051 5077705  

pressoffice@unipol.it 

 

 
 

Investor Relations 

Adriano Donati  

T. +39 051 5077933  

investor.relations@unipol.it 

Barabino & Partners 
 

 

Massimiliano Parboni  

T. +39 335 a 

m.parboni@barabino.it  

 

 
 

 

Giovanni Vantaggi  

T. +39 328 8317379 

g.vantaggi@barabino.it  

 

www.unipolsai.it   Seguici su  Unipol Gruppo  @UnipolGroup_PR  http://changes.unipol.it  


